
High-Efficiency Gas Heating and Water Heating Rebates
for Businesses and Multifamily Building

New Hampshire, New York City/Long Island, NY & Rhode Island

Efficiency can help you save energy, save

money and make your business cleaner by

reducing the impact of your energy use on

the environment.

Save energy with high-efficiency equipment.

Rebates are provided to reduce the cost 

difference between standard efficiency and

high-efficiency equipment.



Follow these steps to participate:

1) Have a qualified professional install the 

high-efficiency heating or water heating equipment.

2) Complete this application and calculate your 

anticipated rebate.

3) Return application with a copy of your dated work

order, invoice or receipt that identifies the 

- prescriptive energy efficiency measure(s) 
or high-efficiency equipment eligible for rebate 

- quantity installed 

- installer information 

- installation costs

UPC Codes are required for thermostat rebate

Mail to: National Grid C&I Energy Efficiency Program 

40 Washington Street, Suite 2000

Westborough, MA  01581

800-292-2032

2008 High-Efficiency Heating and 

Water Heating Rebates

This program is available for installations completed between

1/1/2008 and 11/30/2008. The rebate amounts are 

subject to change without notice. Applications must be received

by 12/31/2008.

PRODUCT RATING REBATE

FURNACES

Furnaces (up to 150 MBH) 92% AFUE* or greater $100

92% AFUE* or greater $400
with Electronic Commutated Motor (or listed on www.gamapower.org as electronically efficient).

CONDENSING UNIT HEATERS
Condensing unit heaters 90% Thermal Efficiency1 $500

(151 to 400 MBH)

DIRECT FIRED HEATERS2

Direct fired heaters/direct fired makeup air (up to 1500 MBH) $1,000

Direct fired heaters/direct fired makeup air (up to 3000 MBH) $1,500

Direct fired heaters/direct fired makeup air (over 3000 MBH) $2,000

INFRARED HEATERS

Infrared heaters (all sizes) Low Intensity $500

STEAM BOILERS
Steam boilers 82% AFUE* or greater $200
(up to 300 MBH)

HYDRONIC BOILERS
Hydronic boilers 85% AFUE* or greater $500
(up to 300 MBH)

Hydronic boilers 85% Thermal Efficiency1 $1,000
(301 to 499 MBH)

Hydronic boilers 85% Thermal Efficiency1 $2,000
(500 to 999 MBH)

Hydronic boilers 85% Thermal Efficiency1 $3,000
(1000 to 1700 MBH)

Hydronic boilers 85% Thermal Efficiency1 $4,000
(1701 MBH and larger)

CONDENSING BOILERS
Condensing boilers 90% AFUE* or greater $1,000
(up to 300 MBH)

Condensing boilers 90% Thermal Efficiency1 $1,500
(301 to 499 MBH)

Condensing boilers 90% Thermal Efficiency1 $3,000
(500 to 999 MBH)

Condensing boilers 90% Thermal Efficiency1 $4,000
(1000 to 1700 MBH)

Condensing boilers 90% Thermal Efficiency1 $6,000
(1701 MBH and larger)

INDIRECT FIRED WATER HEATERS
Indirect fired water heaters $100
(up to 50 gallon storage)

Indirect fired water heaters $300
(over to 50 gallon storage)

ON DEMAND TANKLESS WATER HEATERS
With Energy Factor of .82 or higher $300
and electronic ignition

* AFUE = Annual Fuel Utilization Efficiency

1 THERMAL EFFICIENCY = Efficiency of heat transfer in a boiler minus boiler radiation and
convection losses.

2 Modulation of gas and/or variable air flow required.

NOTE: All equipment must meet program guidelines.

All rebates are given on a per-unit basis.

All rebates are subject to change without notice.

SOME RESTRICTIONS MAY APPLY. REBATE OFFERS ARE SUBJECT TO CHANGE WITHOUT NOTICE



Please review terms and conditions on reverse.  Form must be completed entirely to be processed. 

Customer: ____________________________________________Account #: ____________________________________________

Street:______________________________________________ Primary use of this facility:  � Multifamily  � Industrial  � Commercial

City: __________________________________State: __________Zip: ____________________Phone: _________________________

Contact Name: ________________________________________Email: __________________________________________________

Payee Name: __________________________________________Payee Tax ID Number: (must provide) ________________________

Street: __________________________________________________________Attention:____________________________________

City: ____________________________________________________________State:________________Zip:____________________

National Grid Representative: ____________________________________________________________________________________

Heating Contractor Name: ______________________________ Gas Fitter/Plumber License Number: ______________________

Street: ____________________________________City: ______________________State: __________Zip: ____________________

Business Phone: ______________________________________ Gas Permit Number: ____________________________________

CONTRACTOR INFORMATION

(Where rebate will be mailed if different from above)

(Name of facility where equipment was installed)

HIGH-EFFICIENCY 

HEATING EQUIPMENT REBATE
TOTAL

INSTALLED

ANTICIPATED

TOTAL REBATE
INSTALLED 

COST MANUFACTURER
TOTAL BTU

INPUT

AFUE RATING

(THERMAL EFFICIENCY)

MODEL

NUMBER

HIGH-EFFICIENCY HEATING EQUIPMENT REBATE

One account number per form. Some restrictions may apply. Rebate offers are subject to change without notice.

High-Efficiency Heating and Water Heating Application 

Where did you hear about this program? � Sales Rep � Heating Contractor  � Energy Auditor   � Equipment Supplier  � Trade Show

� Print Advertising � Internet � Radio/TV �Other 

Work Completion and Rebate Validation
I hereby affirm the following Prescriptive Energy Efficiency Controls have been installed.  I acknowledge that all work is subject to on-site work verification and 
inspection as may be required by state and local law and by National Grid. I am aware of and agree to the Terms & Conditions stated on the reverse side of this 
application and am attaching copies of itemized proofs of purchase and invoices for the installation performed.

Customer Signature:_______________________________________________________Date: ________________________________

TOTAL REBATE



Terms & Conditions

1. Program Rebates - Subject to these Terms & Conditions, National Grid ("the Company"), through its contractual vendor, will pay
rebates to eligible National Grid Customers for the installation of specific Energy Efficiency Improvements ("EEIs") described in the
application as Prescriptive Energy Efficiency Measures or High-Efficiency Heating and Water Heating Equipment.

2. Customer Eligibility - National Grid customers are eligible for Prescriptive rebates if they are firm tariff gas customers on qualifying
commercial rate code and they are directly responsible for the payment of the National Grid energy bills for the facility in which they
do business. EEI installations must be completed between 1/1/2008 and 11/30/2008.  Applications must be received by 12/31/2008.
National Grid customers are eligible for High-Efficiency Heating Equipment rebates if they are installing a high-efficiency gas furnace
or boiler, low-intensity infrared heater, or high-efficiency water heater as described in the front of this application; and the installations
are completed between 1/1/2008 and 11/30/2008. Applications must be received by 12/31/2008.

3. Energy Efficiency Improvements (EEIs) - (a) The Company will only pay rebates for the specific EEIs listed on the front of the
Application.  There will be no rebate payments for substitute EEIs unless the substitute is approved by the Company in writing and
in advance of installation. (b) All EEI installations must be installed in conformance with state and local code requirements and by
properly licensed contractors.

4. Post-Installation Work Verification - The Company reserves the right to not pay any rebate until it has performed a verification of
the specified installation.  If the Company determines that the EEIs were not installed in a manner that is consistent with Program
guidelines and applicable state and local code requirements, the Company may require that the installation be modified before mak-
ing any rebate payments.  The cost of such modifications is the responsibility of the Customer.

5. High-Efficiency Heating and Water Heating Equipment Installation - All installations must be completed in conformance with
local code requirements and by properly licensed contractors.

6. Rebate Amounts - The Company will provide rebates for approved equipment, equal to the rebate amount indicated in the program
literature and within this Application.  The Company reserves the right to change its rebate amounts without notice in addition to
negotiating a lower rebate amount on a per-unit basis in the case of multiple installations at the same site. The rebate may not
exceed the installed cost of the EEIs. The Company will not provide rebates more than 50% of the cost of the equipment and will
limit the rebate amounts at $100,000 per project.

7. Proof-of-Cost of Installation - The Customer must submit copies of all itemized invoices documenting the installation (including all
materials, labor and equipment invoices), which reflect the actual cost of purchasing and installing the equipment.  In addition, the
Company may request any other reasonable documentation or verification of the date of installation or the cost to the Customer of
purchasing and installing the equipment.  The documentation shall be provided with the submission of this application.

8. Payment - The Company expects to make rebate payments to eligible customers within 45 days of satisfactory work verification.  

9. Installation Service Cost - The Company will recognize material and installation costs only to the extent that they are reasonable
and actually incurred by the Customer and fall within the guidelines of the Program.

10.No Warranties - (a) The Company does not endorse, guarantee or warrant any particular contractor, manufacturer or product. (b)
The Company does not make any representation of any kind regarding the results to be achieved by the equipment or the adequacy
or safety of such equipment.

11. Limited Scope Review - The scope of review by the Company and its Energy Savings Program Inspector of the installation of the
EEIs or the Inspector of the installation of the equipment is limited solely to determining whether rebates are payable.  It does not
include any kind of safety or code review, and should not be relied upon as one.

12.Changes in the Energy Savings Program - The Program and these Terms & Conditions may be changed by the Company at any
time without notice.

13.Payments Assignable to a Third Party - (a) The Customer may request that the National Grid Energy Savings Program rebate be
paid directly to a third party by so indicating in this application. Notification of third-party payment will be sent to customer upon sub-
mission of application. (b) If no payment choice is made, the Company will send the payment to the Customer directly at the
address indicated in this Application.

14.No Tax Liability to the Company - The Company is not responsible for any tax liability which may be imposed as a result of receipt
of the rebate by the Customer.

15.Contractor Insurance - The Company is not responsible for any damage that may be caused as a result of an installation of any
equipment.  It is the responsibility of the customer to select Contractors who carry appropriate insurance coverage.

National Grid
Multifamily, Commercial & Industrial Energy Efficiency Programs

CGHENNR 5-08Printed on recycled paper

National Grid is one of the largest investor-owned energy companies in the world. In the US, we serve nearly 5 million electric and
3.4 million gas customers in Massachusetts, New Hampshire, New York and Rhode Island. Save energy and money with our

award-winning efficiency programs. Visit thinksmartthinkgreen.com.


